GetCoveredN)

New Continued Learning Session Available Now

The fifth Continued Learning Session from Get Covered New Jersey, “Outreach and Assisting Consumers
in an Ongoing Pandemic,” is now available in your New Jersey Learning Management System (NJ LMS)
dashboard.

For your viewing convenience, all Continued Learning Sessions will be pre-recorded and published to
your NJ LMS dashboard. In this Continued Learning Session, you will review:

e Outreach Approaches

e Consumer Assistance Options
e COVID-19 Guidance

e Consumer Income

You can find all Continued Learning Sessions as well as your online certification training on your NJ LMS
dashboard. Please refer to the attached PDF reference guide for easy navigation.

Please be reminded of key certification information below:

- In order to begin assisting consumers on November 1, all assisters must complete the following:
o All online certification modules and successfully complete exams with a score of at least
80 percent.
o Two mandatory Continued Learning Sessions available on your NJ LMS dashboard,
“Welcome to Get Covered New Jersey” and “Eligibility Deep Dive.”
o Submit acknowledgement of the Get Covered New Jersey Acceptable Use Policy.

All required agreements are now available for acknowledgement on your NJ LMS dashboard. Make sure
you read the Get Covered New Jersey Acceptable Use Policy in detail. By signing, you are agreeing to
comply with several important privacy and security laws that you should fully understand. Upon
successful completion of the above requirements, Assisters will receive a Certificate of Completion.
These certificates will be processed on a rolling basis.

In order to maintain your certification, all assisters must review three additional Continued Learning
Sessions by November 30, 2020 from the Continued Learning Sessions that are offered on: October 8,
October 15, October 22, October 29, and November 19.

If you are having trouble accessing your training, please contact the NJ LMS support team at
CLIPelLearning.Support@csc.nj.gov.

About Get Covered New Jersey
Get Covered New Jersey is the state’s official health insurance marketplace, where New Jerseyans can
find quality affordable insurance from private health insurance companies. Get Covered New Jersey is


mailto:CLIPeLearning.Support@csc.nj.gov

the only place where individuals who qualify can get financial help to reduce premium costs. Consumers
can then compare health insurance plans and choose the plan that best fits their health needs and
budget. Depending on their income, some consumers may qualify for low-cost or free coverage from NJ
FamilyCare.

Get Covered New Jersey is operated by the New Jersey Department of Banking and Insurance. It was
established by state law and created by New Jersey, for New Jersey. For more information about Get
Covered New Jersey, please visit getcovered.nj.gov.



